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The core of presentation 
The modules of our presentation  focus on how to identify and describe 
learning outcomes properly and the procedures to define evaluation 
proofs  concerning  Before Mobility section ,  established with the 
formation of certain documentation submitted to the competent 
National Agency before the effect of WBL activities abroad.
In  view of a subsequent activation of the non-formal and informal 
learning validation and certification process, it is necessary to recall some 
basic concepts and system requirements that make the activation of 
these  procedures possible.



Procedures to identify the units of LOs
The use of learning outcomes is increasingly influencing the design and 
delivery of vocational education and training (VET), focusing on what a 
learner is expected to know, be able to do, and understand at the end of a 
learning process. The shared focus on outcomes facilitates the dialogue 
between education and training and labour market actors, as well 
as across different education and training sub-systems. Similarly, the 
increased transparency offered by learning outcomes acts as an important 
reference point for several stakeholders: policy- makers, labour market 
actors and teachers, making it easier to analyse the match between skills 
demands and education and training provisions. 



Learning outcomes: Opportunities and challenges
Opportunities
The focus on learning outcomes allows for a more systematic analysis and 
comparison of the content and profile of qualifications, notably focusing 
on balancing general knowledge and occupation-specific skills 
against transversal skills and key competences.

Challenges 
• Formulating learning outcomes requires expertise and experience
 • Learning outcomes should express reality 
 • Learning outcomes should always be measurable



CEDEFOP GUIDELINES 
With reference to the Cedefop (European Centre for the Development of 
Vocational Training) guidelines, latest version issued in 2016, it is 
necessary to remember that the VALIDATION ... "is mainly used in 
education and training contexts, recognizing formal qualifications to the 
individual subject on the basis of the non-formal and informal learning 
they acquired. But there are numerous institutions and stakeholders 
outside the education and training system that use it, including labour 
market authorities, economic sectors, businesses and voluntary 
organizations ".



WHY HAVING  (A)CREDIT  SYSTEM(S) ?
Improve the comparability and compatibility of study / apprenticeship 
programmes
 • Make  programmes more transparent 
• Allow for more flexibility and diversity of pathways 
• Make it easier to construct well-balanced programmes 
• Promote the feasibility of programmes 
• Enhance the quality of programmes 
• Facilitate and promote student mobility 
• Facilitate and improve the recognition of periods of studies taken 
elsewhere successfully 
• Facilitate different types of learning (informal, non-formal, formal, 
part-time, etc.)



European Qualifications Framework(EQF)
European Qualifications Framework (EQF) defines learning outcomes 
in terms of 

▶ knowledge ▶ skills ▶ competences

The description of learning outcomes constituting a given qualification 
as distinct from others is done in accordance with various “levels”. It is 
based upon criteria, such as the range of knowledge and skills, levels 
of specialisation, as well as the ability to cope with open, non-
standardised situations calling for action.



ECVET- European Credit (Transfer) System for Vocational 
Education and Training

Statements of what a learner knows, understands and is able to do on 
completion of a learning process and which are defined in terms of 
knowledge, skills and competences that can be assessed and validated.
ECVET is based on the division of qualifications into units and on the 
description of learning outcomes of each unit using the three descriptors 
of EQF; knowledge, skills, and competences, making clear the EQF level 
of reference. Qualifications and units are represented by a specific 
number of credit points. Credit points express the volume of learning 
outcomes in each unit and provide information on the relative weight of 
the units which make up a qualification.



Mobility  Documentation
ECVET facilitates the documentation, validation and recognition of 
learning outcomes achieved abroad – be it within formal VET settings or 
non-formal contexts. The system is individual-centred, i.e. based on the 
validation of WBL  achieved by an individual which, in turn, provides a 
basis for accumulating and transferring these outcomes.From the 
learners’ point of view, accumulation and transfer may be described as 
follows: 
• Knowledge, skills and competence are acquired during a stay abroad in 
the form of one or several units. Learning outcomes will be documented, 
and upon returning home they will be transferred and credited towards 
the training course attended at home. The newly acquired units will be 
added to units acquired previously. 



MoU Document
As the main instrument, the memorandum of understanding is a 
voluntary agreement concluded between VET providers, national 
authorities and other competent bodies in each of the participating 
countries. This tool creates mutual trust by regulating the cooperation in 
the areas of validation and recognition of qualifications acquired by a 
learner within a mobility context. Units may be acquired in all EU 
member states that have adopted the respective procedures through 
validation of the outcome of vocational experience. Subsequently, they 
may be credited towards a full qualification as defined within the 
national context. 



Learning Agreement Document 
The learning agreement is signed by the VET providers in both countries – 
the sending and the hosting party - and the learner. It describes learning 
outcomes to be achieved during the mobility period in both qualitative 
and quantitative terms.
The Learning Agreement sets out the programme of the studies or the 
traineeship to be followed abroad and must be approved by the student, 
the sending and the receiving institution, organisation or enterprise before 
the start of the exchange.
Countries participating in the system will designate competent bodies, i.e. 
institutions in the member states awarding accredited qualifications. 
Learning contracts give ownership to students over their learning at the 
outset of a project or class, they prompt students to reflect on how they 
learn, and they establish clear goals and project timelines.
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Memorandum of Understanding
& Learning Agreement

Introduction

The MoU and the Learning Agreement are the starting points to
begin the activities at the mobility destination.

The learner will participate in the agreed activities in the hosting
organization, which need to be strictly related with the units
described in the Learning Agreement. 

It is important to notice that the staff in the host institution need
to be aware of these conditions, and they have to provide
activities and work relevant for the learning outcomes
previously defined. 



Memorandum of
Understanding(MoU)
A fundamental requirement of any work-based learning
mobility is the partnership. 

We need to identify suitable partners abroad for our
desired learning experience, involving institutions in both
the sending and the receiving countries. 

When our partners are chosen, we need to formalize this
partnership, and thus we will sign a Memorandum of
Understanding



Memorandum of
Understanding(MoU)
The Memorandum of Understanding is an
 
agreement between competent institutions which sets
the framework for credit transfer. 
It formalises the ECVET partnership by stating the
mutual acceptance of the status and procedures of
competent institutions involved. 
It also establishes partnership’s procedures for
cooperation



This document works as a framework agreement within which
more individual agreements will be signed 
(for example, the Learning Agreement), 
providing a reliable and valid manner of assessment and credit
recognition within the mobility. 

It is important to notice, however, that this document is not
obligatory: if the institutions involved in the mobility trust each
other enough, it is possible to sign the required agreements
simply using the Learning Agreement. 

Memorandum of Understanding 
How it works



Memorandum of
Understanding 

The Structure

There is a common template for a MoU created by the
ECVET Working Group in 2013, but its use is not
mandatory. 

However, there are several questions that need to be
included in any MoU in order to realize its function
properly, even if we are not using a given template.
These are the next:

Identification of competent
authorities signing the MoU, with
all their information attached

Qualifications concerned by
the MoU

Units of learning outcomes

Duration of the validity of
the MoU

Signatures of all parts

https://www.ecvet-toolkit.eu/sites/default/files/Memorandum%20of%20Understanding%20-%20Template%20%28en%29_0.dotx


Memorandum of Understanding 
The Parts of the Template

Objectives of the MoU Organisations signing 
the MoU

·Assessment, documentation,
validation and recognition

·Validity 
·Evaluation and review process




Qualifications covered 
by the MoU Signatures



Objectives of the
MoU

The Memorandum of Understanding (MoU)
forms the framework for cooperation between
the competent institutions. It aims to establish
mutual trust between the partners. 
In this Memorandum of Understanding partner
organisations mutually accept their respective
criteria and procedures for quality assurance,
assessment, validation and recognition of
knowledge, skills and competence for the
purpose of transferring credit.

Are other objectives agreed on? 
Please tick as appropriate
☐ No
☐ Yes – these are: please specify here 

Memorandum of Understanding 
The Template in detail



Organisations signing
the MoU

Organisations details information

Organisation 1, 2, 3, 4...

Country:
Name of organisation: 
Address:
Telephone:
e-mail:
website:

contact person:
contact number / email:

Memorandum of Understanding 
The Template in detail



Qualifications covered 
by the MoU




The qualification(s) covered by this MoU

Qualification 1, 2 ,3, 4...
Country:
Title of qualification: 
EQF level (if appropriate):
NQF level (if appropriate):
Unit(s) of learning outcomes for the mobility phases:

Enclosures in annex - please tick as appropriate:
☐ Europass Certificate Supplement
☐ The learning outcomes associated with the qualification
☐ Description of the unit(s) of learning outcomes for the
mobility
☐ Other: please specify here

Memorandum of Understanding 
The Template in detail



Assessment, documentation,
validation and recognition

Validity 
Evaluation and review process

Assessment, documentation, validation and
recognition
By signing this Memorandum of Understanding we
confirm that we have discussed the procedures for
assessment, documentation, validation and recognition
and agree on how it is done. 

Validity of this Memorandum of Understanding
This Memorandum of Understanding is valid until: insert
date

Evaluation and review process
The work of the partnership will be evaluated and
reviewed by: dd/mm/yyyy, person(s)/organisation(s)

Memorandum of Understanding 
The Template in detail



Signatures

Organisation / country



.........



Name / role 



.......



Place / date



.........

Memorandum of Understanding 
The Template in detail
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Memorandum of Understanding
& Learning Agreement

Introduction

The MoU and the Learning Agreement are the starting points to
begin the activities at the mobility destination.

The learner will participate in the agreed activities in the hosting
organization, which need to be strictly related with the units
described in the Learning Agreement. 

It is important to notice that the staff in the host institution need
to be aware of these conditions, and they have to provide
activities and work relevant for the learning outcomes
previously defined. 



Learning Agreement
(LA)
Once the MoU is signed, the specific conditions for the
mobility need to be defined, through the Learning
Agreement (LA) which is drafted in collaboration with the
hosting institution.

The Learning Agreement is an individualized document
which sets out the conditions for a specific mobility
period. It specifies, for a particular learner, which
learning outcomes and units should be achieved
together with the associated ECVET points



In this document, the partnership must address the
units and groups of learning outcomes that the learner
will learn abroad, how and when these will be
assessed and, moreover, how these units will be
recognized. 
The main difference between a LA and a MoU is that,
while the MoU functions as a general framework
document that sets the main conditions of a mobility
(with the capability of concerning groups or large
numbers of qualifications), the LA is a specific
document, written for a particular case of mobility and
describing the chosen learning outcomes and their
assessment.

Learning Agreement
The scope of the document



Learning
Agreement

The Structure

The ECVET Working Group also prepared a common
template for Learning Agreements in 2013, not being
its use mandatory.

Notwithstanding, every LA should contain, at least, 
the following information:

Identity of the learner

Duration of the mobility
period, as well as general
information regarding it

Selected learning outcomes
to be achieved and their
assessment method

Signatures of all parts

https://www.ecvet-toolkit.eu/sites/default/files/Learning%20Agreement%20-%20Template%20%28en%29_0.dotx


Learning Agreement
The Parts of the Template

Information about the
participants

Learning outcomes to be
achieved during mobility

Qualifications taken by the
learner - info on the learner’s

progress

Duration of the learning
period abroad

Assessment and 
documentation

Validation and
recognition Signatures



Contact details of the home organisation

Name of organisation:
Address:
Telephone:
E-mail:
Website:
Contact person:
Telephone:
E-mail:

Learning Agreement
The Template in detail

Information about the
participants



Contact details of the host organisation

Name of organisation:
Address:
Telephone:
E-mail:
Website:
Contact person:
Telephone:
E-mail:

Learning Agreement
The Template in detail

Information about the
participants



Contact details of the learner 

Name of organisation:
Address:
Telephone:
E-mail:
Website:
Contact person:
Telephone:
E-mail:

Learning Agreement
The Template in detail

Information about the
participants



Contact details of parents or legal guardian of the
learner, if applicable 

Name of organisation:
Address:
Telephone:
E-mail:
Website:
Contact person:
Telephone:
E-mail:

Learning Agreement
The Template in detail

Information about the
participants



If an intermediary organisation is involved, please
provide contact details

Name of organisation:
Address:
Telephone:
E-mail:
Website:
Contact person:
Telephone:
E-mail:

Learning Agreement
The Template in detail

Information about the
participants



Start date of the training abroad 
dd/mm/yyyy

End date of the training abroad 
dd/mm/yyyy

Length of time abroad 
dd/mm/yyyy

Learning Agreement
The Template in detail

Duration of the learning
period abroad



Title of the qualification being taken by the learner (please also
provide the title in the language of the partnership, if appropriate):
EQF level (if appropriate):
NQF level (if appropriate):
Information on the learner‘s progress in relation to the learning
pathway (Information to indicate acquired knowledge, skills,
competence could be included in an annex):
Enclosures in annex - please tick as appropriate:

        ☐ Europass Certificate Supplement
        ☐ Europass CV
        ☐ Europass Mobility
        ☐ Europass Language Passport
        ☐ European Skills Passport
        ☐ (Unit[s] of) learning outcomes already acquired by the learner
        ☐ Other: (please specify here)

Learning Agreement
The Template in detail

Qualifications taken by the
learner - info on the learner’s

progress



Title of unit(s)/groups of learning outcomes/parts of units to be
acquired:
Number of ECVET points to be acquired while abroad: 
Learning outcomes to be achieved:
Description of the learning activities (e.g. information on
location(s) of learning, tasks to be completed and/or courses to be
attended):
Enclosures in annex - please tick as appropriate:

        ☐ Description of unit(s)/groups of learning outcomes which are
the focus of the mobility 
        ☐ Description of the learning activities
        ☐ Individual’s development plan when abroad 
        ☐ Other: (please specify here)

Learning Agreement
The Template in detail

Learning outcomes to be
achieved during mobility



Person(s) responsible for assessing the learner’s performance:
Name
Assessment of learning outcomes: Date of assessment / method 
How and when will the assessment be recorded?

Please include:
        ☐ Detailed information about the assessment procedure (e.g.
methods, criteria, assessment grid)
        ☐ Template for documenting the acquired learning outcomes
(such as the learner’s transcript of record or Europass Mobility)
        ☐ Individual’s development plan when abroad 
        ☐ Other: (please specify here)

Learning Agreement
The Template in detail

Assessment and 
documentation



Person (s) responsible for validating the learning outcomes
achieved abroad: Name / Organisation, Role

How will the validation process be carried out? 

Recording of validated achievements: Date / Method

Person(s) responsible for recognising the learning outcomes
achieved abroad: Name / Organisation, Role

How will the recognition be conducted?

Learning Agreement
The Template in detail

Validation and
recognition



Learning Agreement
The Template in detail

Signatures

Home organisation / country
.........



Host organisation / country 

.......



Learner
.........



If applicable: Intermediary organisation 

.......



If applicable: Parent or legal guardian
.........





